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With all Prague has to offer, it must have been a challenge for readers to choose the very best of the city from an abbreviated selection, but they dutifully responded, voting on the best places to dine, exercise, drink, furnish your apartment and get everything from a stylish new coif to expert financial advice. The Prague Post editorial staff also did their homework and came up with a corresponding list of picks for each category. There were surprises and unexpected wins, as well as a few categories for which readers and editors couldn’t conscionably settle on just one winner. Uncertainty is only natural when faced with so many choices, but we hope our readers’ and editors’ selections will help you make the most of your time in the Golden City. 

Café 

Readers’ choice: Café Bistro Hilton Prague, Pobřežní 1, Prague 8–Karlín. Tel. 224 842 378 A surprising win considering Prague’s proud and storied café culture, but the people have spoken. Café Bistro at the Hilton Prague is open 24 hours a day and boasts a varied menu of craveables that one can order at any time, including burgers, grilled sandwiches, salads and desserts. Oh, and several options for tea and coffee. But expect to pay prices commensurate with the Hilton brand. 

Editors’ choice: Café Louvre Národní 22, Prague 1–New Town. Tel. 224 930 912 The interior and ambiance of the famed Café Louvre is almost as vast and delectable as its coffee, dessert and light-meal offerings. Keeping Praguers caffeinated and sugared since 1902, Louvre provides turn-of-the-century charm in a decadent, vaulted-ceiling hall, complete with pool tables at the back, that can serve as a haven from the hustle and bustle of busy Národní street outside and a perfect place to catch up with friends or the day’s newspaper. 

Bar (pub) 

Readers' choice: Cloud 9 Sky Bar & Lounge Hilton Prague, Pobřežní 1, Prague 8–Karlín. Tel. 224 842 999 Cloud 9 is not just a bar but a complete sensory experience. The lounge sits on the top floor of the Hilton in Karlín, and, inside, lights shift through the spectrum of the rainbow over designer furniture. 

Exotic cocktails with names like Star Dust, Milky Way and Black Pearl make the drinks menu stand out. 

Editors’ choice: Jáma V Jámě 7, Prague 1–New Town. 

Tel. 224 222 383 Jáma has been in the heart of Prague for 15 years, but it still feels like a well-kept secret among the expat crowd. The atmosphere is always lively without feeling like an abused pit stop for pub crawls. The coup de grace is a diverse menu with great Tex-Mex dishes, traditional Czech cuisine and hamburgers. 

Music club 

Readers' choice: Lucerna Music Bar and Palác Akropolis Lucerna Music Bar, Vodičkova 36, Prague 1–New Town, tel. 224 217 108; Palác Akropolis, Kubelíkova 27, Prague 3–Žižkov, tel. 296 330 911 Hands down the city’s two best rock venues, and both are pretty sweet for hearing blues, jazz, hiphop and world beat music as well. Lucerna has the edge for getting up close and personal with the band, but Akropolis has the bigger and better stage and a great labyrinth of bars to explore after the performance. 

Editors’ choice: AghaRTA Jazz Centrum Železná 16, 110 00 Prague 1–Old Town. Tel. 222 211 275 Granted, less variety than Lucerna and Akropolis, but, for an intimate evening of jazz, there is no better venue in the city — or, for that matter, the country. The setting is straight out of a movie, down a winding stairway into an alwayscool cave with catacomb arches and ancient stone walls that lend crispness and authority to the sound. The tourist crowds are a drawback, but otherwise a wonderfully atmospheric venue for sophisticated music. 

Dance club 

Readers' choice: Lucerna Music Bar & Club Vodičkova 36, Prague 1–New Town. Tel. 224 217 108 With two floors, several bars and a huge dance floor, Lucerna has long been a favorite among Czechs, expats and tourists alike. This large venue, just steps from Wenceslas Square, hosts popular Czech and international bands, from Yellow Man to Bonnie Prince Billy, almost every night of the week except Saturday, when it transforms into an ’80s and ’90s themed dance party. If that’s not enough, the large cocktail menu and Pilsner on tap should put some pep in your step. 

Editors’ choice: Futurum Zborovská 7, Prague 5–Smíchov. Tel. 257 328 571 In the heart of the up-and-coming Smíchov neighborhood, Futurum hosts the best in local and international bands, from rock to rap, and converts to a popular Hotel Josef has hip, modern décor and comfy rooms. ’80s and ’90s themed dance night on the weekends. A great place to meet locals and expats, Futurum offers a wide array of cocktails, draft beer and a small food menu, which should help keep you dancing into the early hours. 

Located close to the tram lines as well as Anděl metro station, Futurum is easy to get to and difficult to leave.. 

Czech restaurant 

Readers' choice: CzecHouse Grill & Rotisserie Hilton Prague, Pobřežní 1, Prague 8–Karlín. Tel. 224 841 111 The motto of the Hilton Prague’s flagship restaurant, CzecHouse Grill & Rotisserie, is “Tradition today,” and chef Miroslav Hanzal’s creative, upscale take on traditional local fare is a welcome diversion from more ubiquitous renditions around town. Regulars are happy to shell out the big crowns for innovative takes on svíčková, goulash and roast pork, among other Czech favorites. 

Editors’ choice: Kolkovna V Kolkovně 8, Prague 1–Old Town. Tel. 224 819 701 Part of a well-established and successful chain, Kolkovna has been a longtime favorite for locals and expats alike, and came in a close second among readers this year. Tanked Pilsner Urquell flows from the taps, while the kitchen emphasizes consistency and quality ingredients in its commitment to Czech dishes. 

Add to this a lively, earthy take on pub décor, and you have a spot popular any day of the week. 

Asian restaurant 

Readers' choice: Zinc V Celnici 7, Prague 1–Old Town. 

Tel. 221 822 300 Since May of this year, the Art Deco space in the Hilton Old Town lobby has housed Zinc, an Asian-European fusion restaurant. Executive Chef Ari Munander, from Indonesia, creates dishes like crispy calamari with spiced salt and chili and spring chicken with Balinese spices. 

Editors’ choice: SaSaZu Holešovická tržnice, Bubenské nábř. 306, Prague 7–Holešovice. 

Tel. 284 097 444 SaSaZu is a flashy newcomer to Prague’s restaurant and nightlife scene, and the huge venue in Holešovice hosts a dizzying amount of concerts and other events. Despite the over-the-top décor, the food has managed to impress critics around town — for the most part. Aside from a few missteps with service and the occasional dud dish, the overall menu offers a lot of promise, and, on the whole, the kitchen turns out delicious and creative food. 

Pizza & pasta 

Readers' choice: Grosseto Jugoslávských partyzánů 8, Prague 6–Dejvice. Tel. 233 342 694 (several other locations) Grosseto cranks out wood-fired pizzas from ovens built by Italian import chef Gianfranco Turbanti. 

Menus are expansive, with nearly 30 different pizzas and about the same number of pasta dishes. 

Homemade pasta includes spinach ravioli stuffed with fresh salmon and ricotta, and pizzas are available with thoroughly Italian staples like mozzarella, arugula, Asiago cheese, dried tomatoes and pine nuts. 

Editors’ choice: Giallo Rossa and Aromi Giallo Rossa, Jakubská 2, Prague 1–Old Town. Tel. 604 898 989; Aromi, Mánesova 78, Prague 2–Vinohrady. Tel. 222 713 222 Bestowing this honor on just one restaurant would be unfair, as the best pizza and pasta in town can’t necessarily be found under one roof. For pasta, Aromi dishes up homemade pasta that is artfully accompanied by fresh seafood and the finest Italian ingredients. For pizza, it’s hard to beat Giallo Rossa, which offers all the standards but can get fancy with pies like asparagus, brie and mushrooms, or one with mushrooms, Parmesan cheese and truffle oil. 

Fine dining 

Readers' choice: CzecHouse Grill & Rotisserie Hilton Prague, Pobřežní 1, Prague 8–Karlín. Tel. 224 841 111 The high-end Hilton Prague restaurant doesn’t just do Czech cuisine, as the first part of its name may suggest. The restaurant also excels at the grill, with Angus steaks, fresh seafood innovations and a generous Continental menu. Items offered change with the season, reflecting the kitchen’s commitment to quality ingredients and creating a memorable dining experience in a modern, classy environment. 

Editors’ choice: La Degustation Haštalská 18, Prague 1–Old Town. Tel. 222 311 234 While this concept restaurant failed to win a coveted Michelin star this year, it came out No. 

1 in Pavel Mauer’s 2009 Grand Restaurant Guide, and its chef, Oldřich Sahajdák, earned top marks for his work. La Degustation offers arguably the most intriguing dining experience in Prague, with set multicourse menus that carry you through plate after plate and from wonder to wonder. The passion and precision that go into everything is apparent. 

Hotel 

Readers' choice: Hilton Prague Pobřežní 1, Prague 8–Karlín. Tel. 

224 841 111 The Hilton Prague played host to U. S. President Barack Obama earlier this year, so the security at the hotel is not in doubt. Within the hotel are restaurants, bars and a health club, all of which received high marks in this year’s reader’s survey. There are few other hotels that can compete with the Hilton in terms of volume, variety of services and consistency. The nearby Florenc metro station makes it accessible to most of the city’s main attractions. 

Editors’ choice: Hotel Josef Rybná 20, Prague 1–Old Town. Tel. 221 700 111 A boutique hotel with a unique modern interior that sets it apart from the surrounding neighborhood, but remains subtle enough to not go over the top. This year, Hotel Josef accommodated many renowned guests in town for the Prague Writers’ Festival, and the laid-back lobby was a fitting setting for some of the world’s leading literary luminaries to relax and chat. The courtyard café offers a pleasant respite from the hustle and bustle of the city center. 

Financial services 

Readers’ and editors’ choice: Česká spořitelna Infoline 800 207 207, www.csas.cz One of the few banks in Prague that guarantee multilingual assistance to customers in English, German or French, Česká spořitelna has more than 655 branches serving 5.3 million clients. The banking packages marketed to expats through the “Expat Center” can be pricier than standard accounts, but they come with perks like additional foreign exchange accounts, leasing and brokerage services and discounts on health insurance and fitness center memberships, among other things. 

Real estate agency 

Readers' choice: Orco Přemyslovská 43, Prague 3–Žižkov. Tel. 221 416 311 A tried option for traditional real estate services, Orco has a stellar reputation for dealing straight with small customers and huge developers alike. Based in Luxembourg, the outfit has holdings and offices all over Europe, and, with 2,500 employees, they are big enough and diversified enough to handle just about any project you throw their way. Whether it’s a short stay in a cozy rental you’re looking for, longterm relocation, residential sales or commercial development, Orco is a safe bet. 

Editors’ choice: Home Sweet Home Jindřišská 17, Prague 1–New Town. Tel. 222 312 488 A customer service–oriented company that stands out in a customer service–oriented field, Home Sweet Home can help you find properties to rent or buy just about anywhere in the area you fancy setting down roots, from beautiful, spacious apartments in central Prague to houses, villas and more modest residential lodgings. With experienced brokers fluent in English, French, German, Russian, Spanish, Italian and Portuguese, these folks will take care of everything from transport to and from the airport to ironing out any problems or maintenance issues that arise. Best of all, they’re affordable. 

Taxi service 

Readers’ and editors’ choice: AAA Taxi Tel. 222 333 222 When it comes to taking taxis in Prague, there is only one real choice for anyone who wants reliable service at a reasonable price. If you don’t want to find yourself stranded and stumbling through some unfamiliar portion of the city, lunging for every cab that approaches and then paying twice as much for your ride as you should, do yourself a favor and program AAA Taxi into your mobile phone. The operators speak English even if the drivers don’t. 

Car rental service 

Readers’ and editors’ choice: Sixt and Hertz www.sixt.com, www.hertz.com Founded in 1912 in Munich, Sixt now operates in 90 countries, where you can rent Mercedes, BMWs, Audis and Volkswagens. If you’ve got a little extra to spend, you can splurge on the chauffeur service, or, if not, you can take advantage of decent prices on economy rentals. With more than 7,000 locations worldwide, Hertz is by far the largest car rental company in the world, so you should always be able to find a branch, whatever your destination may be. Environmentally minded renters can take advantage of the Green Collection cars, which are more fuel-efficient, and everybody will appreciate the special offers, which can include some surprisingly low prices if you’re lucky. 

Airline 

Readers' choice: Czech Airlines www.csa.cz The most widely used airline in the Czech Republic, flagship carrier Czech Airlines flies to 47 countries worldwide with more than 134 destinations. Prices tend to fluctuate with the times, and service and amenities can tend toward the no-frills variety, but Czech Airlines offers competitive prices for long-haul international flights — and unrivaled travel options from Prague. 

Editors’ choice: Wizz Airlines www.wizzair.com You just can’t beat these fares. Wizz Airlines is an expanding Hungarian carrier that makes air travel relatively easy for anyone trying to pinch a buck. They currently have more than 150 routes throughout Europe at arguably the cheapest rates. The downside is that, flying from Prague, you are limited to only 14 destinations in Central and Western Europe, and they’ll overcharge you for those little extras. However, if you are flexible and pack a lunch, you could get away with paying under 2,000 Kč for a roundtrip to Spain, England, Italy or Norway. 

School 

Readers' choice: University of New York Prague (UNYP) www.unyp.cz UNYP offers U. S.-accredited degrees right in the center of Prague, and also a global approach to education that includes guest lectures by experts from around the world. 

Students can earn bachelor’s degrees in business administration, communication and mass media, international economic relations, psychology and English language and literature, and several master’s and Ph. D. programs are offered. 

Editors’ choice: Prague Film School www.filmstudies.cz For practical training in all aspects of filmmaking, including animation, documentary film and acting, Prague Film School is the place to be. 

Teaching is exclusively in English, and more than 30 countries are represented in a typical semester. Programs are short, ranging from one-month summer workshops to one- to two-year stints. Students at the Prague Film School are exposed to some of the industry’s brightest talent, with professional cinematographers, film critics, screenwriters and producers on the faculty. 

Cinema 

Readers' choice: Palace Cinemas www.palacecinemas.cz A staple set of venues for moviegoers in Prague and Brno, Palace has everything the modern cineplex has to offer. Boasting four locations situated conveniently around Prague (that’s 38 screens!), the chain makes mainstream cinema widely available to the masses. Sure, they’re big, and they’re settled into oh-so-charming locales like personalityfree shopping centers and malls, but, if you’re crazy about seeing the latest movies, Palace is your bread and butter. 

Editors’ choice: Lucerna In the Lucerna Passage, Štěpánská 61, Prague 1–New Town. Tel. 224 217 112 Easily one of the largest and by far the most beautiful movie theater in Prague, Lucerna is the oldest permanently operating cinema in Europe (it opened its doors in 1909). It only has one screen, and many of the offerings are sadly sans subtitles, but keep an eye on its schedule, because a night at the movies spent in the beautiful confines of this theater and the accompanying classy café is an occasion to remember. 

Bookstore 

Readers’ choice: Neoluxor Václavské nám. 41, Prague 1–New Town. Tel. 296 110 364 (several other locations) Forming a chain of seven bookstores (including their flagship on Wenceslas Square), Neoluxor and Neopalladium have more than 60,000 titles on hand. Featuring primarily Czech language books, the chain does have English-language options as well as other international selections. A great place to find the perfect guidebook or bestseller, the Wenceslas Square location is the largest bookstore in Central Europe and offers Internet access and a nonsmoking café. 

Editors’ choice: Shakespeare & Sons Krýmská 12, Prague 10–Vršovice. 

Tel. 271 740 839 (one other location) With two locations in Prague, Shakespeare is the best place to buy and sell new and used books in English. Both stores are hotbeds of literary activity, featuring readings, lectures and author events all throughout the year, and are also a good place to plug into Prague’s vibrant expat scene. The bar at the Krýmská location is always jumping, and the Malá Strana shop recently expanded into its atmospheric basement, where you can find refreshments and a cozy place to read. 

Performing arts center 

Readers' choice: National Theater and Švandovo divadlo National Theater, Ostrovní 1, Prague 1–New Town. Tel. 224 901 448; Švandovo divadlo, Štefánikova 6, Prague 5–Smíchov. Tel. 257 321 333 Ordinarily, these two venues would never be mentioned in the same sentence, but they both embody something special. The National Theater is the cultural cornerstone of the nation: stately, elegant and rich with tradition. Across the river, Švandovo has been a center for quality community theater for 130 years, and stages interesting plays with English subtitles. 

Editors’ choice: State Opera Legerova 7, Prague 1–New Town. 

Tel. 296 117 111 Internationally recognized as one of the most beautiful houses in Europe, this neo-Rococo masterpiece can make even the most humdrum production seem like a special evening at the theater through pure atmospherics. Opened in 1888 as the New German Theater, the house has a fascinating, tumultuous history, and has hosted a long list of stellar names that includes Alexander Zemlinsky, Gustav Mahler, George Szell, Richard Strauss and Enrico Caruso. Those glory days may be gone, but the enchantment never fades. 

Art gallery 

Readers’ and editors’ choice: DOX Center for Contemporary Art Osadní 34, Prague 7–Holešovice. Tel. 774 145 434 The 14-month-old DOX Center for Contemporary Art in Holešovice has quickly proved itself as the best new exhibition spot in the city. This sprawling multipurpose art complex grew out of a disused factory and combines stunning renovated industrial spaces with new construction. Its engaging rotation of large and smaller exhibitions brings in international artists while also showcasing important Czech works. It’s the spot where David Černý’s infamous installation Entropa landed after returning home from Brussels, and the rich program of artist talks, discussions and other related events sparks a continual dialogue between artists and the public. 

Hairdresser 

Readers' choice: Toni & Guy Dlouhá 13, Prague 1–Old Town. Tel. 222 320 056 (one other location) This UK-based salon chain has two locations in Prague practicing the brand’s “catwalk to client” philosophy. Prices are based on the level of the stylist, and range between 1,200 and 2,000 Kč for a cut and blow-dry. Beyond cuts, the salon does coloring, highlights and lowlights, glossing and a “shoe-shine,” a dusting of light color to add texture and definition, for 750 Kč. 

Editors’ choice: James Hair Malá Štupartská 9, Prague 1–Old Town. Tel. 224 827 373 James Hair, owned by James himself, is an elegantly decorated and quiet salon in Old Town that has built a steady following since it opened. The salon even boasts visits from actress Kirstin Dunst and Cherie Blair, wife of Tony. A women’s haircut can run from 950 Kč up to 1,600 Kč for a session with James himself. 

Children up to 10 years old enjoy a 40 percent discount. 

Wellness center 

Readers' choice: Balance Club Brumlovka Vyskočilova 2, Prague 4–Michle. Tel. 234 749 811 A wellness and fitness club with some of the most modern equipment in the city, Balance Club Brumlovka offers everything from a swimming pool to spinning classes, aerobics classes and even a relaxation zone to help you get in the mindset before you pump iron or to cool down after a heavy workout. 

Editors’ choice: Spa Experience Carlo IV Senovážně nám. 13, Prague 1–New Town. Tel. 224 593 033 More than just a wellness center or spa, Spa Experience Carlo IV is indeed exactly what it says: an experience, and one not to be missed. Located in a five-star luxury hotel in the center of Prague, this spa offers a pampering you won’t find anywhere else in the city, with personalized wellness treatments, Turkish baths, a sauna, swimming pool, jacuzzi and private garden. 

Fitness center 

Readers' choice: Cybex Pobřežní 1, Prague 8–Karlín. Tel. 224 842 713 Cybex is another of the amenities at the Hilton Prague among readers’ favorites this year. The fitness center doubles as a spa offering a variety of massages and beauty treatments. It also houses squash courts, a pool, Jacuzzi, sauna and steam room. 

There is an outdoor garden for taking in the rays during the summer months and, for aspiring mountaineers, there is a climbing wall. 

Editors’ choice: World Class Fitness Václavské nám. 22, Prague 1–New Town, tel. 234 699 100 (two other locations) With three locations, including one right on Wenceslas Square, these gyms are accessible for exercise sessions from early morning to late at night and cater to an international clientele. There is a mix of elliptical machines, treadmills, stationary bikes, free weights and machine weights, as well as a range of classes to suit all tastes and schedules. The saunas and steam rooms offer much needed relaxation after a tough workout. 

Shopping center 

Readers’ and editors’ choice: Palladium Nám. Republiky 1, Prague 1–New Town With a castle facade on the outside and a modern feel on the inside, Palladium has five stories and 180 shops, which makes it easy to get lost but even easier to find exactly what you need (or never knew you needed). A shining gem of consumer capitalism, Palladium offers all the trim and trappings of a modern shopping mall. 

Beer 

Readers’ choice: Pilsner Urquell Famous the world over, Pilsner is both a good beer and also a likely choice for readers’ favorite. It’s best served at pubs serving tank beer — unpasteurized beer stored and shipped in large tanks. In particular, try tank Pilsner at U Pinkasů. Opened in 1843, it was the first pub in Prague to serve the Czech Republic’s best-known export. 

Editors’ choice: Bernard Unpasteurized, pure beer drinking satisfaction. This family-owned brewery based in the Czech-Moravian Highlands uses a microfiltration system instead pasteurization, allowing more of the lager’s original flavor to shine through. Pubs pouring Bernard can be found around Prague’s city center, but usually just off the beaten path. 

Interior design shop 

Readers' choice: Ikea www.ikea.cz With more than 300 stores in 37 countries, the Swedish home interiors giant sells all the odds and ends of home décor, from throw pillows to soap dishes and everything in between. The online catalog contains more than 12,000 items, but, if you don’t mind being culled with the other zombies in a one-way tour of an IKEA store, take the free bus from the Černý Most or Zličín metro stops at either end of the B line and shop till you drop. 

Editors’ choice: Nobis Studio www.nobis.cz Nobis Studio offers a wide range of imported carpets, wallpaper, furniture, lighting systems, bed linens and accessories and the quality is reflected in the higher prices. Studio designers can provide tailor-made furniture available in various styles, materials, finishes and staining colors. 

Foto popis| Café Louvre has been a part of the Prague café culture for more than 100 years. 

Foto autor| VLADIMÍR WEISS/The Prague Post 
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Foto popis| La Degustation offers Continental cuisine from experienced head chef Oldřich Sahajdák. 

Foto autor| JAN PŘEROVSKÝ/The Pragure Post 
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